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Commercial in confidence

Treatment Not Currently Required 5 15 10

Inappropriate Referral at Triage 5 11 6

Patient could not attend (Multiple Appointments) 1 4 3

Removal after Clinical Review 4 7 3

Transferred to another NHS provider (Treat or See & Treat) 0 2 2

Did Not Respond/Not Contactable 6 7 1

Deceased patient 1 0 -1

Incomplete Referral Patient Questionnaire 1 0 -1

Passed to Community Trak or service within Lothian 1 0 -1

Patient did not attend 1 0 -1

Declined Reasonable Offer Package 2 0 -2

Unfit for Treatments 3 1 -2

Blank - No Reason Recorded 4 0 -4

W/L Admin Error (Trak comment Required) 17 12 -5

Trak Process to re-PFB 8 0 -8

Total 59 59 0
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