Lothian NHS Board

Dear

FREEDOM OF INFORMATION — COMPLAINTS

NHS Lothian Headquarters
Waverley Court

4 East Market Street
Edinburgh

EH8 8BG

www.nhslothian.scot

Date 08 October 2026
Your Ref
Our Ref 11892

Enquiries to Richard Mutch
Extension 35687

Direct Line 0131 465 5687
loth.freedomofinformation@nhs.scot
richard.mutch@nhs.scot

| write in response to your request for information in relation to complaints.

Question:

NH

‘ﬂ
Lothian

¢ | already have NHS Lothian's published Feedback / Complaints annual reports. | am asking for

the specialty split those reports do not publish.

2024/25 and 2025/26 (to date):

For each of 2021/22, 2022/23, 2023/24,

1. Number of complaints received that you code to mental health services, CAMHS, and
psychological therapies (three rows, or your actual specialty codes — please list the
codes).

2. Of those closed in each year: number upheld, partially upheld, and not upheld, by the same
service split, and by Stage 1 / Stage 2 if held.

3. Number of SPSO decisions in those years that you record as relating to those services, and
how many were upheld or partially upheld, if you hold that.

Answer:

Please see enclosed spreadsheet.
The information has been extracted from the Patient Experience complaints module within
Datix and includes the relevant mental health, CAMHS and psychological therapies specialty
codes held within the system.

1.

The figures are based on the date the complaint was received.

2.

The figures include the outcome information and Stage 1/Stage 2 information held
within Datix.

3.

we have provided the number of SPSO cases recorded within Datix relating to the
relevant services. SPSO outcomes are not held within a reportable field in Datix and

would require individual review of the records to identify.”

I hope the information provided helps with your request.
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Complaints - September 2026 - 11892

NHS
==

Lothian

If you are unhappy with our response to your request, you do have the right to request us to review
it. Your request should be made within 40 working days of receipt of this letter, and we will reply
within 20 working days of receipt. If our decision is unchanged following a review and you remain
dissatisfied with this, you then have the right to make a formal complaint to the Scottish Information
Commissioner within 6 months of receipt of our review response. You can do this by using the
Scottish Information Commissioner’s Office online appeals service at
www.itspublicknowledge.info/Appeal. If you remain dissatisfied with the Commissioner’s response
you then have the option to appeal to the Court of Session on a point of law.

If you require a review of our decision to be carried out, please write to the FOI Reviewer at the
email address at the head of this letter. The review will be undertaken by a Reviewer who was not
involved in the original decision-making process.

FOI responses (subject to redaction of personal information) may appear on NHS Lothian’s
Freedom of Information website at: https://org.nhslothian.scot/FOIl/Pages/default.aspx

Yours sincerely

ALISON MACDONALD
Executive Director, Nursing
Cc: Chief Executive

Enc.



Adult Mental Health - Acute

Adult Mental Health - Community Psychiatry

Adult Mental Health - Rehab

CAMHS Tier 2

CAMHS Tier 3

CAMHS Tier 4

Community Mental Health Team

CWIC - Mental Health Services

Mental Health Assessment Service

Mental Health Service - Access Place

Mental Health Service - Community Mental Health Team
Mental Health Service - Thrive Welcome Team(s)
Midlothian Elderly CMHT (includes Dementia Team)
Midlothian Joint Mental Health Team (includes IHTT)
Psychiatry of Old Age

Psychological Therapies

Stroke Medicine

West Lothian Mental Health Acute

Total

2021/2022 2022/2023 2023/2024 2024/2025 2025/2026 Total
5< 5< 5< 5< 6 25
0 0 0 5< 5< 5<
0 0 5< 0 0 5<
0 5< 5< 5< 5< 7
5< b< 5< b< 0 11
0 0 0 5< 5< 5<
b< 0 0 0 5< 5<
0 0 0 0 5< 5<
b< 0 5< b< 5< 5<
0 0 0 0 5< 5<
5< 5< 5< 5< 5< 11
0 0 5< 0 0 5<
0 b< 0 0 0 5<
0 0 5< 5< 5< 5<
5< 5< 5< 0 0 6
5< 5< 0 5< 5< 7
5< 5< 5< 5< 0 5<
5< 5< 7 5< 0 115
17 19 30 21 24 111




EHSCP REDACTED

Count of Years (First received)

Column Labels

Stage 1 Stage 1Total| Stage2 Stage 2 Total

Row Labels Not Upheld | Partly Upheld| Upheld Not Upheld | Partly Upheld | Upheld
Mental Health Service - Community Mental Health Team Grand Total
2022

19/01/2022 5< 5< 5<

28/01/2022 5< 5< 5<
2023

12/01/2023 5< 5< 5<

24/01/2023 5< 5< 5<

25/01/2023 5< 5< 5<
2024

03/01/2024 5< 5< 5<

08/01/2024 5< 5< 5<

11/01/2024 5< 5< 5<

18/01/2024 5< 5< 5<

22/01/2024 5< 5< 5<
2025

20/01/2025 5< 5< 5<
2026 0
REDACTED 0
Feb 5< 5< 5< 7 6 5< 30
Mental Health Service - Community Mental Health Team 0
2022

16/02/2022 5< 5< 5<

21/02/2022 5< 5< 5<
2023

09/02/2023 5< 5< 5<

21/02/2023 5< 5< 5<
2024

05/02/2024 5< 5< 5<

16/02/2024 5< 5< 5<

22/02/2024 5< 5< 5<

29/02/2024 5< 5< 5<
2025

07/02/2025 5< 5< 5<

11/02/2025 5< 5< 6

12/02/2025 5< 5< 5<
Mental Health Service - Thrive Welcome Team(s) 0
2023

16/02/2023 5< 5< 5<
2026 0
REDACTED 0
Mar 5< 5< 5< 5< 5< 5< 5< 26
Mental Health Service - Community Mental Health Team 0
2022

15/03/2022 5< 5< 5<

30/03/2022 5< 5< 5<
2023

06/03/2023 5< 5< 5<

08/03/2023 5< 5< 5<

27/03/2023 5< 5< 5<
2024

04/03/2024 5< 5< 5<
2025

03/03/2025 5< 5< 5<

04/03/2025 5< 5< 5<

14/03/2025 5< 5< 5<

31/03/2025 5< 5< 5
2026 0
REDACTED 0
REDACTED 0
REDACTED 0
Apr 5¢< 5< 5¢< 8 6 5 5< 46
Mental Health Service - Access Place 0
2025 0
REDACTED 0
Mental Health Service - Community Mental Health Team 0
2021

12/04/2021 5< 5< 5<

16/04/2021 5< 5< 5<

19/04/2021 5< 5< 5<

21/04/2021 5< 5< 5<
2022

07/04/2022 5< 5< 5<

26/04/2022 5< 5< 5<




29/04/2022 5< 5< 5<
2023
03/04/2023 5< 5< 5<
12/04/2023 5< 5< 5<
17/04/2023 5< 5< 5<
20/04/2023 5< 5< 5<
24/04/2023 5< 5< 5<
26/04/2023 5< 5< 5<
2024
08/04/2024 5< 5< 5<
26/04/2024 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
2026 0
REDACTED 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2024
16/04/2024 5< 5< 5
May 5¢< 5¢< 5 8 7 5< 5< 48
Mental Health Service - Community Mental Health Team 0
2021
13/05/2021 5< 5< 5<
18/05/2021 5< 5< 5<
20/05/2021 5< 5< 5<
26/05/2021 5< 5< 5<
2023
02/05/2023 5< 5< 5<
03/05/2023 5< 5< 5<
10/05/2023 5< 5< 5<
30/05/2023 5< 5< 5<
31/05/2023 5< 5< 5<
2024
14/05/2024 5< 5< 5<
16/05/2024 5< 5< 5<
17/05/2024 5< 5< 5<
20/05/2024 5< 5< 5<
27/05/2024 5< 5< 5< 5< 5<
31/05/2024 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
2026 0
REDACTED 0
Mental Health Service - Nursing Team (CNM) 0
2025 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2024
20/05/2024 5< 5< 5<
Jun 5< 5< 5< 7 5< 5< 5< 36
Mental Health Service - Community Mental Health Team 0
2021
02/06/2021 5< 5< 5<
2022
21/06/2022 5< 5< 5<
2023
26/06/2023 5< 5< 5<
2024
07/06/2024 5< 5< 5<
12/06/2024 5< 5< 5<
13/06/2024 5< 5< 5<
18/06/2024 5< 5< 5<
28/06/2024 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
2026 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0




2026

REDACTED

Jul

Mental Health Service - Community Mental Health Team

o|lo|o|o

2021

28/07/2021 5< 5< 5<
2022

26/07/2022 5< 5< 5<

29/07/2022 5< 5< 5<
2023

06/07/2023 5< 5< 5<

19/07/2023 5< 5< 5<
2024

01/07/2024 5< 5< 5<

02/07/2024 5< 5< 5<

18/07/2024 5< 5< 5<

30/07/2024 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
REDACTED 0
2026 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2026 0
REDACTED 0
Aug 0
Mental Health Service - Community Mental Health Team 0
2021

02/08/2021 5< 5< 5<

23/08/2021 5< 5< 5<
2022

04/08/2022 5< 5< 5<

29/08/2022 5< 5< 5<
2023

08/08/2023 5< 5< 5<

14/08/2023 5< 5< 5<

22/08/2023 5< 5< 5<

29/08/2023 5< 5< 5<
2024

02/08/2024 5< 5< 5<

27/08/2024 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2025 0
REDACTED 0
Sep 0
Mental Health Service - Community Mental Health Team 0
2021

07/09/2021 5< 5< 5<

09/09/2021 5< 5< 5<

17/09/2021 5< 5< 5<

22/09/2021 5< 5< 5<
2022

05/09/2022 5< 5< 5<

16/09/2022 5< 5< 5<

21/09/2022 5< 5< 5<

30/09/2022 5< 5< 5<
2023

11/09/2023 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2024

17/09/2024 5< 5< 5<

26/09/2024 5< 5< 5<
2025 0
REDACTED 0
Oct 0
Mental Health Service - Community Mental Health Team 0




2021

11/10/2021 5< 5< 5<

20/10/2021 5< 5< 5<
2022

05/10/2022 5< 5< 5<

11/10/2022 5< 5< 5<

25/10/2022 5< 5< 5<
2024

02/10/2024 5< 5< 5<

07/10/2024 5< 5< 5<

21/10/2024 5< 5< 5<

23/10/2024 5< 5< 5<
2025 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2021

13/10/2021 5< 5< 5<
2023

20/10/2023 5< 5< 5<

27/10/2023 5< 5< 5<
2024

28/10/2024 5< 5< 5<
2025 0
REDACTED 0
Nov 0
Mental Health Service - Community Mental Health Team 0
2021

04/11/2021 5< 5< 5<

30/11/2021 5< 5< 5<
2023

27/11/2023 5< 5< 5< 5<
2024

05/11/2024 5< 5< 5<

26/11/2024 5< 5< 5<
2025 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2022

09/11/2022 5< 5< 5<
2025 0
REDACTED 0
Dec 0
Mental Health Service - Community Mental Health Team 0
2021

13/12/2021 5< 5< 5<
2023

05/12/2023 5< 5< 5<

20/12/2023 5< 5< 5<
2024

03/12/2024 5< 5< 5<

12/12/2024 5< 5< 5<
2025
REDACTED 0
REDACTED 0
REDACTED 0
Mental Health Service - Thrive Welcome Team(s) 0
2023

05/12/2023 5< 5< 5<
2024

13/12/2024 5< 5< 5<
Grand Total 17 12 22 51 59 58 61 178 458




ELHCP REDACTED

Count of Years (First received)

Column Labels

Stage 1 Stage 1 Total| Stage2 Stage 2 Total
Row Labels Not Upheld | Partly Upheld | Upheld Not Upheld| Partly Upheld | Upheld
East Lothian Adult CMHT/Psychological Therapies Service (PTS) Grand Total,
2021 #NAME?
Jul 5< 5¢< 5<
28/07/2021 5< 5< 5<
Nov 5< 5¢< 5<
01/11/2021 5< 5< 5<
Dec 5< 5< 5<
02/12/2021 5< 5< 5<
2022
Jan 5< 5< 5<
10/01/2022 5< 5< 5<
Apr 5< 5< 5<
12/04/2022 5< 5< 5<
22/04/2022 5< 5< 5<
Jun 5< 5< 5<
08/06/2022 5< 5< 5<
09/06/2022 5< 5< 5<
Jul 5< 5¢< 5<
08/07/2022 5< 5< 5<
Aug 5< 5¢< 5<
12/08/2022 5< 5< 5<
22/08/2022 5< 5< 5<
Sep 5< 5¢< 5¢< 5< 5<
05/09/2022 5< 5< 5<
27/09/2022 5< 5< 5<
Dec 5< 5< 5<
05/12/2022 5< 5< 5<
2023
Jan 5< 5< 5< 5< 5<
18/01/2023 5< 5< 5<
20/01/2023 5< 5< 5<
Mar 5< 5< 5<
24/03/2023 5< 5< 5<
Apr 5< 5< 5<
20/04/2023 5< 5< 5<
May 5¢< 5< 5<
22/05/2023 5< 5< 5<
Jun 5< 5< 5<
13/06/2023 5< 5< 5<
Jul 5< 5¢< 5<
14/07/2023 5< 5< 5<
Oct 5< 5< 5<
11/10/2023 5< 5< 5<
Nov 5< 5< 5<
06/11/2023 5< 5< 5<
Dec 5< 5< 5<
11/12/2023 5< 5< 5<
2024
Feb 5< 5< 5< 5< 5<
02/02/2024 5< 5< 5<
26/02/2024 5< 5< 5<
Mar 5< 5< 5<
07/03/2024 5< 5< 5<
Apr 5< 5< 5< 5< 8
04/04/2024 5< 5< 5<
08/04/2024 5< 5< 5<
24/04/2024 5< 5< 5<
May 5< 5¢< 5< 5< 5<
17/05/2024 5< 5< 5<
20/05/2024 5< 5< 5<
Jun 5< 5< 5<
07/06/2024 5< 5< 5<
Jul 5< 5< 5< 5< 5< 12
01/07/2024 5< 5< 5<
09/07/2024 5< 5< 5<
12/07/2024 5< 5< 5<
22/07/2024 5< 5< 5<
23/07/2024 5< 5< 5<
30/07/2024 5< 5< 5<
Aug 5< 5¢< 5<
08/08/2024 5< 5< 5<
Oct 5< 5< 5< 5< 33
09/10/2024 5< 5< 5<
29/10/2024 5< 5< 5<




Nov

5<

14/11/2024

5<

2025

Jan

5<

27/01/2025

5<

Feb

5<

19/02/2025

5<

Mar

24/03/2025

Apr

5<

REDACTED

REDACTED

Jun

REDACTED

Sep

REDACTED

REDACTED

Nov

REDACTED

REDACTED

REDACTED

Dec

REDACTED

REDACTED

REDACTED

2026

Jan

REDACTED

REDACTED

Feb

REDACTED

REDACTED

Mar

REDACTED

REDACTED

REDACTED

Apr

REDACTED

May

REDACTED

REDACTED

Jul

REDACTED

REDACTED

REDACTED

REDACTED

Aug

REDACTED

East Lothian Elderly Mental Health (Inpatient)

=RE-RE-RE-RE-RE-RE-RE-RE-Ri-Ri-RE-Ri-RE-Ri-RE-RE-RE-Ri-Ri-RE-Ri-Ri-Ri-RE-RE-RE-RE-RE-RE-RE-RE-RE-RE-RE-RE-RE-RE-RE-]

2021

Jun

5<

04/06/2021

5<

5<

East Lothian Intensive Home Treatment Team

2021

Dec

5<

5<

29/12/2021

5<

5<

2022

Jan

5<

5<

14/01/2022

5<

5<

Mar

5<

5<

07/03/2022

5<

5<

Dec

5<

5<

06/12/2022

5<

5<

2024

Jan

5<

5<

03/01/2024

5<

5<

Aug

5<

5<

30/08/2024

5<

5<

2025

Jan

5<

20/01/2025

5<

Apr

5<

REDACTED

May

REDACTED

Jun

REDACTED

Jul

REDACTED

Aug

=RE-RE-RE-RE-RE-RE-BE-]




REDACTED 0
Nov 0
REDACTED 0
REDACTED 0
2026 0
Feb 0
REDACTED 0
Apr 0
REDACTED 0
REDACTED 0
East Lothian Older Adult CMHT 0
2025 0
Aug 0
REDACTED 0
2026 0
Jun 0
REDACTED 0
East Lothian Substance Use Service 0

2021
Jul 5< 5< 5<
16/07/2021 5< 5< 5<
Dec 5< 5< 5<
09/12/2021 5< 5< 5<

2023
Jan 5< 5< 5<
12/01/2023 5< 5< 5<
Sep 5< 5< 5<
07/09/2023 5< 5< 5<

2024
Mar 5< 5¢< 5<
01/03/2024 5< 5< 5<
Apr 5< 5< 5<
16/04/2024 5< 5< 5<
Jul 5< 5¢< 5<
03/07/2024 5< 5< 5<
29/07/2024 5< 5< 5<
Sep 5< 5< 5<
09/09/2024 5< 5< 5<

2025
Feb 5< 5< 5<
06/02/2025 5< 5< 5<
Mar 5< 5< 5< 6
04/03/2025 5< 5< 5<
11/03/2025 5< 5< 5<
26/03/2025 5< 5< 5<
Sep 5¢< 5< 5<
REDACTED 0
2026 0
Apr 0
REDACTED 0
Aug 0
REDACTED 0
Elderly Mental Health 0

2024
Aug 5< 5< 5<
30/08/2024 5< 5< 5<
Psychological Therapies 0

2022
Jan 5< 5¢< 5<
19/01/2022 5< 5< 5<
Oct 5< 5< 5<
10/10/2022 5< 5< 5<

2023
Feb 5< 5< 5<
15/02/2023 5< 5< 5<
May 5¢< 5< 5<
23/05/2023 5< 5< 5<

2024
Aug 5< 5< 5<
21/08/2024 5< 5< 5<
2025 0
Jun 0
REDACTED 0
Sep 0
REDACTED 0

Grand Total 19 20 6 45 41 57 107 304




WLHSCP REDACTED

Count of Years (First received) Column Labels
Consent not received Consent not received Total | Not Upheld Not Upheld Total | Partly Upheld | Partly Upheld Total complaint Total |Upheld Upheld Total | Withdrawn Withdrawn Total | Grand Total
Row Labels Stage 1 Stage2 Stage1l _ Stage2 Stagel _Stage2 Stage2 Stage 1 Stage2 Stagel _ Stage2
2021 0
Community Mental Health Team 0
n 5< 5< 5<
03/06/2021 5< 5< 5<
Jut 5< 5< 5<
07/07/2021 5< 5< 5<
Aug 5< 5< 5<
13/08/2021 5< 5< 5<
5< 5< 5<
21/09/2021 5< 5< 5<
Oct 5< 5< 5<
29/10/2021 5< 5< 5<
Dec 5< 5< 5<
13/12/2021 5< 5< 5<
CPN COE Team 5< 5< 5<
5< 5< 5<
03/09/2021 5< 5< 5<
Psychiatry of Old Age 0
Dec 5< 5¢ 5<
30/12/2021 5< 5< 5<
West Lothian Mental Health Acute 0
5< 5< 5< 5<
18/05/2021 5< 5< 5<
19/05/2021 5< 5< 5<
Jun 5< 5< 5< 5< 5<
02/06/2021 5< 5< 5<
28/06/2021 5< 5< 5<
Jut 5< 5< 5< 5< 5< 5< 5< 5< 5< 5< 12
07/07/2021 5< 5< 5<
15/07/2021 5< 5< 5<
16/07/2021 5< 5< 5<
22/07/2021 5< 5< 5<
29/07/2021 5< 5< 5<
30/07/2021 5< 5< 5<
Aug 5< 5< 5< 5<
03/08/2021 5< 5< 5<
16/08/2021 5< 5< 5<
Sep 5< 5< 5< 5< 0
09/09/2021 5< 5< 5<
13/09/2021 5< 5< 5<
23/09/2021 5< 5< 5<
Nov 5< 5< 5< 5< 8
10/11/2021 5< 5< 5<
15/11/2021 5< 5< 5< 5< 5<
25/11/2021 5< 5< 5<
D 5< 5< 5<
01/12/2021 5< 5< 5<
West Lothian Substance Use Service 0
Aug 5< 5< 5<
20/08/2021 5< 5< 5<
2022
Community Mental Health Team 0
Mar 5< 5< 5< 5< 5< 5< 0
01/03/2022 5< 5< 5<
16/03/2022 5< 5< 5<
30/03/2022 5< 5< 5<
5< 5< 5<
31/05/2022 5< 5< 5<
Aug 5< 5< 5< 5¢ 5<
05/08/2022 5< 5< 5<
08/08/2022 5< 5¢ 5<
sep 5< 5< 5< 5< 5<
06/09/2022 5< 5< 5<
27/09/2022 5< 5< 5<
Oct 5< 5¢< 5<
26/10/2022 5< 5< 5<
Psychiatry of Old Age 5< 5< 5< 5< 5< 5< 10
Jan 5< 5< 5<
18/01/2022 5< 5< 5<
5< 5< 5<
02/03/2022 5< 5< 5<
Apr 5< 5< 5<
04/04/2022 5< 5< 5<
Jun 5< 5< 5< 5< 5<
07/06/2022 5< 5< 5<
23/06/2022 5< 5< 5<
West Lothian Mental Health Acute 0
Jan 5< 5< 5< 5< 5< 5< 0
07/01/2022 5< 5< 5<
11/01/2022 5< 5< 5<
19/01/2022 5< 5< 5<
24/01/2022 5< 5< 5<
25/01/2022 5< 5< 5<
Feb 5< 5< 5< 5< 8
03/02/2022 5< 5< 5<
07/02/2022 5< 5< 5<
17/02/2022 5< 5< 5<
22/02/2022 5< 5< 5
Mar 5< 5< 5<
10/03/2022 5< 5< 5<
15/03/2022 5< 5< 5<
Apr 5< 5< 5< 5<
11/04/2022 5< 5< 5<
12/04/2022 5< 5< 5<
May 5< 5< 5< 5< 5<
24/05/2022 5< 5< 5<
30/05/2022 5< 5< 5<
Jun 5< 5< 5<
16/06/2022 5< 5< 5<
Jut 5< 5< 5< 5< 5< 5< 8
01/07/2022 5< 5< 5<
04/07/2022 5< 5< 5<
11/07/2022 5< 5< 5<
14/07/2022 5< 5< 5<
5< 5< 5< 5¢ 5< 5< 8
08/08/2022 5< 5< 5<
10/08/2022 5< 5< 5<
11/08/2022 5< 5< 5<
31/08/2022 5< 5< 5<
Sep 5< 5< 5<
23/09/2022 5< 5< 5<
5< 5< 5< 5< 6
03/10/2022 5< 5< 5<
10/10/2022 5< 5< 5<
25/10/2022 5< 5< 5<
Nov 5< 5< 5< 5< 8
04/11/2022 5< 5< 4<
08/11/2022 5< 5< 4<
18/11/2022 5< 5< 5<
24/11/2022 5< 5< 5<
Dec 5< 5< 5< 5< 10
08/12/2022 5< 5< 5< 5< 5<
08/12/2022 5< 5< 5<
19/12/2022 5< 5< 5<
20/12/2022 5< 5< 5<
West Lothian OT Mental Health 0
Jun 5< 5¢ 5<
14/06/2022 5< 5< 5<
West Lothian Substance Use Service 0
5< 5< 5<
12/01/2022 5< 5< 5<
Mar 5< 5< 5<
30/03/2022 5< 5< 5<
Aug 5< 5< 5<
11/08/2022 5< 5< 5<
2023




Community Mental Health Team

Apr 5< 5< 5< 5< 5<
03/04/2023 5< 5< 5<
11/04/2023 5< 5< 5<

Aug 5¢< 5¢< 5<
18/08/2023 5< 5< 5<

Oct 5< 5< 5<
05/10/2023 5< 5< 5<

CPN COE Team 5¢< 5¢< 5<
5< 5< 5<

18/12/2023 5¢< 5¢< 5<
Psychiatry of Old Age o

Mar 5< 5< 5<
14/03/2023 5< 5< 5<

Jut 5¢< 5¢< 5<
20/07/2023 5< 5< 5<

Aug 5< 5< 5<
18/08/2023 5< 5< 5<

Sep 5< 5< 5<
25/09/2023 5< 5< 5<

West Lothian Mental Health Acute )
5¢< 5¢< 5< 5< 6

06/01/2023 5¢< 5¢< 5<
11/01/2023 5< 5< 5<
17/01/2023 5¢< 5¢< 5<

Feb 5< 5< 5< 5<
01/02/2023 5< 5< 5<
24/02/2023 5< 5< 5<

Apr 5< 5< 5<
18/04/2023 5< 5< 5<
21/0412023 5< 5< 5<

May 5< 5< 5< 5< 8
10/05/2023 5¢< 5¢< 5< 5< 5<
22/05/2023 5< 5< 5<
31/05/2023 5< 5< 5<

Jun 5< 5< 5< 5< 5< 5< 10
02/06/2023 5¢< 5¢< 5<
06/06/2023 5< 5< 5<
09/06/2023 5< 5< 5<
13/06/2023 5< 5< 5<
30/06/2023 5¢< 5¢< 5<

Jut 5< 5< 5<
04/07/2023 5< 5< 5<

Aug 5< 5< 5<
30/08/2023 5¢< 5¢< 5<

5< 5< 5< 6
05/10/2023 5¢< 5¢< 5<
17/10/2023 5< 5< 5<
2011012023 5¢< 5¢< 5<

Nov 5< 5< 5<
03/11/2023 5< 5< 5<
20/11/2023 5< 5< 5<

Dec 5¢< 5< 5<
14/12/2023 5< 5< 5<

West Lothian Substance Use Service )

Feb 5< 5< 5<
01/02/2023 5< 5< 5<

Jut 5< 5< 5<
31/07/2023 5< 5< 5<

Nov 5< 5< =
271112023 5¢< 5< 5<

Dec 5< 5¢< 5<
22112/2023 5¢< 5¢< 5<

2024 o
Community Mental Health Team )

Jan 5< 5¢< 5<
16/01/2024 5¢< 5¢< 5<

Feb 5< 5¢< 5<
16/02/2024 5¢< 5¢< 5<

5< 5< 5<
2610412024 5< 5< 5<

May 5< 5< 5< 5< 5<
02/05/2024 5< 5< 5<
20/05/2024 5< 5< 5<

Oct 5< 5¢< 5< 5< 6
07/10/2024 5< 5< 5<
16/10/2024 5< 5< 5<
18/10/2024 5< 5< 5<

Nov 5< 5< 5<
01/11/2024 5< 5< 5<

5< 5< 5< | s< 5< 6

06/12/2024 5< 5< 5<
09/12/2024 5< 5< 5<
18/12/2024 5< 5< 5<

CPN COE Team 5¢< 5¢< 5<

Apr 5< 5¢< 5<
17/04/2024 5¢< 5¢< 5<

Psychiatry of Old Age 5¢ 5< 5< 5< 5<

Jun 5¢< 5< 5<
13/06/2024 5< 5< 5<

Jut 5< 5< 5<
12/07/2024 5< 5< 5<

West Lothian Mental Health Acute )
5< 5< 5< 5< 5< | s< 5< 12

10/01/2024 5¢< 5¢< 5<
18/01/2024 5< 5< 5<
19/01/2024 5< 5< 5<
23/01/2024 5< 5< 5<
25/01/2024 5< 5< 5<
30/01/2024 5< 5< 5<

Feb 5< 5< 5< 5< 5< 5< 5< 5¢< 10
06/02/2024 5< 5< 5<
09/02/2024 5< 5< 5<
16/02/2024 5< 5¢< 5¢< 5< 5<
23/02/2024 5¢< 5< 5<

5< 5< 5¢< 5< 5<
06/03/2024 5< 5< 5<
07/03/2024 5< 5< 5<

Apr 5< 5< 5< 5< 5<
16/04/2024 5< 5< 5<
17/04/2024 5< 5< 5<

May 5< 5< 5< 5< 5¢< 5< 5< 5< B
07/05/2024 5¢< 5< 5<
09/05/2024 5< 5< 5<
15/05/2024 5< 5< 5<
27/05/2024 5< 5< 5<

Jun 5¢< 5< 5< 5¢< 5<
18/06/2024 5< 5< 5<
26/06/2024 5¢< 5¢< 5<

Jut 5< 5< 5<
12/07/2024 5< 5< 5<
16/07/2024 5< 5< 5<
19/07/2024 5< 5< 5<
23/07/2024 5< 5< 5<

Aug 5< 5< 5<
13/08/2024 5< 5< 5<
19/08/2024 5< 5< 5<

Sep 5< 5< 5<
09/09/2024 5< 5< 5<
30/09/2024 5< 5< 5<

Oct 5¢< 5¢< 5<
14/10/2024 5< 5< 5<

Nov 5¢< 5¢< 5¢< 5¢< 5<
05/11/2024 5< 5< 5<
28/11/2024 5¢< 5< 5<

5< 5< 5< 5< 5< 5< 6

04/12/2024 5¢< 5¢< 5<
17/12/2024 5< 5< 5<

19/12/2024 5¢< 5< 5<

2025 o
Community Mental Health Team )

Jan 5< 5< 5< 5< 5<




08/01/2025

31/01/2025

24/02/2025

Mar

17/03/2025

Apr

REDACTED
REDACTED
REDACTED

May

REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED

Jul

REDACTED
REDACTED
REDACTED

Aug

u
[repacTeD

Sep
D

[repacTe

Oct
REDACTED

REDACTED

REDACTED

Nov

REDACTED
REDACTED

Dec
REDACTED

REDACTED

REDACTED

Psychiatry of Old Age

Jun

[repacTeED
Nov

[repacTeD

Dec

REDACTED

REDACTED

REDACTED

West Lothian Mental Health Acute

Jan

06/01/2025

13/01/2025

22/01/2025

29/01/2025

Feb

19/02/2025

Mar

04/03/2025

May
[repacTeD

Jun

[repacTeD

Jul

[repacTeD

Aug
REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

Sep
REDACTED
REDACTED

Nov

[ReEDACTED

West Lothian Substance Use Service

09/01/2025

ug

A
[RepacTED

2026

Community Mental Health Team

Jan
[RepacTeED
Feb

[RepacTED

Mar

REDACTED
REDACTED
REDACTED
REDACTED

Apr

REDACTED
REDACTED

Ma

REDACTED

REDACTED

Jun

REDACTED
REDACTED
REDACTED

Jul

REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED

Sep
[repacTeD

CPN COE Team

Jun

[repacTED

Psychiatry of Old Age

Jan
D

[repacTe

Jul

[repacTeD

West Lothian Mental Health Acute

Jan

REDACTED
REDACTED
Feb

o
[repacTeED

Mar

[repacTeD

Apr
D

[repacTe

Jul

REDACTED

REDACTED

REDACTED

Aug
[repacTeED
ep

REDACTED
REDACTED

West Lothian Substance Use Service

Feb
[RepAcTED |




Jul

[RepacTED

Grand Total

148




MLHCP REDACTED

Count of Years (First received)

Column Labels

Stage 1 Stage 1 Total Stage 2 Stage 2 Total | Grand Total

Row Labels Not Upheld Partly Upheld | Upheld Not Upheld | Partly Upheld | Upheld
2021 0
Midlothian Joint Mental Health Team (includes IHTT) 0
Dec 5< 5< 5<
31/12/2021 5< 5< 5<
0
Elderly Mental Health 0
Jan 5< 5< 5<
11/01/2022 5< 5< 5<
Midlothian Elderly CMHT (includes Dementia Team) 0
Jun 5< 5< 5<
07/06/2022 5< 5< 5<
Jul 5< 5< 5,
07/07/2022 5< 5< 5<
Sep 5< 5¢< 5<
14/09/2022 5< 5< 5<
Midlothian Joint Mental Health Team (includes IHTT) 0
Apr 5< 5< 5<
07/04/2022 5< 5< 5<
May 5< 5< 5< 5< 5<
04/05/2022 5< 5< 5<
10/05/2022 5< 5< 5<
Aug 5< 5< B5< 5<
09/08/2022 5< 5< 5< 5<
Oct 5< 5< 5<
26/10/2022 5< 5< 5<
Dec 5< 5< 5<
07/12/2022 5< 5< 5<
Psychological Therapies 0
Jun 5< 5< B<
01/06/2022 5< 5< 5<
Jul 5< 5< 5< 5<
14/07/2022 5< 5< 5<
18/07/2022 5< 5< 5<
2023 0
Elderly Mental Health 5<
Aug 5< 5< 5<
22/08/2023 5< 5< 5<
Midlothian Elderly CMHT (includes Dementia Team) 0
Nov 5< 5< 5<
28/11/2023 5< 5< 5<
Midlothian Joint Mental Health Team (includes IHTT) 0
Feb 5< 5< 5< 5< 5<
15/02/2023 5< 5< 5<
17/02/2023 5< 5< 5<
Mar 5< 5< 5< 6
03/03/2023 5< 5< 5<
20/03/2023 5< 5< 5<
28/03/2023 5< 5< 5<
Apr 5< 5< 5<
19/04/2023 5< 5< 5<
Jun 5< 5< 5<
21/06/2023 5< 5< 5<
Jul 5< 5< 5<
11/07/2023 5< 5< 5<
Aug 5< 5< 5< 5< 8
04/08/2023 5< 5< 5<
07/08/2023 5< 5< 5<
11/08/2023 5< 5< 5,
16/08/2023 5< 5< 5<
Sep 5< 5< 5<
21/09/2023 5< 5< 5<
Oct 5< 5< 5< 5< 5< 10
11/10/2023 5< 5< 5,
20/10/2023 5< 5< 5<
26/10/2023 5< 5< 5< 5< 6
Nov 5< 5< 5<
07/11/2023 5< 5< 5<
Dec 5< 5< 5< 5< 6
07/12/2023 5< 5< 5<
20/12/2023 5< 5< 5<
22/12/2023 5< 5< 5<
Psychological Therapies 0
Jul 5< 5< B<
19/07/2023 5< 5< 5<
Aug 5< 5¢< 5<
03/08/2023 5< 5< 5<




Sep 5< 5< 5< 5< 5<
14/09/2023 5< 5< 5<
29/09/2023 5< 5< 5<

2024 0
Elderly Mental Health 0

Feb 5< 5< 5<

22/02/2024 5< 5< 5<
Midlothian Joint Mental Health Team (includes IHTT) 0

Jan 5< 5< 5< 5< 5<
16/01/2024 5< 5< 5<
29/01/2024 5< 5< 5<

Feb 5< 5< 5< 5< 8
16/02/2024 5< 5< 5<
19/02/2024 5< 5< 5<
20/02/2024 5< 5< 5<
22/02/2024 5< 5< 5<

Mar 5< 5< 5<
22/03/2024 5< 5< 5<
25/03/2024 5< 5< 5<

May 5< 5< 5< 6
22/05/2024 5< 5< 5<
23/05/2024 5< 5< 5<
30/05/2024 5< 5< 5<

Jun 5< 5< 5< 5< 6
10/06/2024 5< 5< 5<
24/06/2024 5< 5< 5<
26/06/2024 5< 5< 5<

Jul 5< 5< 5< 5< 5<
08/07/2024 5< 5< 5<
22/07/2024 5< 5< 5<

Aug 5< 5< 5< 5< 5< 8
09/08/2024 5< 5< 5<
12/08/2024 5< 5< 5<
16/08/2024 5< 5< 5<
20/08/2024 5< 5< 5<

Sep 5< 5< 5<
23/09/2024 5< 5< 5<

Oct 5< 5< 5<
18/10/2024 5< 5< 5<

Nov 5< 5< 5< 5< 6
07/11/2024 5< 5< 5<
13/11/2024 5< 5< 5<
18/11/2024 5< 5< 5<

Dec 5< 5< 5< 5< 5<
09/12/2024 5< 5< 5<
18/12/2024 5< 5< 5<

Psychological Therapies 5< 5< 5<

Aug 5< 5< 5<

08/08/2024 5< 5< 5<
2025 0
Midlothian Elderly CMHT (includes Dementia Team) 0

Feb 5< 5< 5<
04/02/2025 5< 5< 5<

Apr 0

REDACTED 0
Oct 0
REDACTED 0
Midlothian Joint Mental Health Team (includes IHTT) 0

Jan 5< 5< 5< 5< 5< 6
08/01/2025 5< 5< 5<
13/01/2025 5< 5< 5<
17/01/2025 5< 5< 5<

Feb 5< 5< 6
03/02/2025 5< 5< 5<
10/02/2025 5< 5< 5<
11/02/2025 5< 5< 5<

Mar 5< 5< 5<
03/03/2025 5< 5< 5<

Apr 0

REDACTED 0
May 0
REDACTED 0
REDACTED 0
Jun 0
REDACTED 0
REDACTED 0
Jul 0
REDACTED 0
REDACTED 0
REDACTED 0
Aug 0
REDACTED 0




Sep

REDACTED

REDACTED

Nov

REDACTED

Dec

REDACTED

Psychological Therapies

o|lo|lo|o|o|o|(o|o

Feb

5<

o
Iy

07/02/2025

5<

o
Iy

2026

Midlothian Elderly CMHT (includes Dementia Team)

Aug

REDACTED

Midlothian Joint Mental Health Team (includes IHTT)

Mar

REDACTED

REDACTED

May

REDACTED

Jul

REDACTED

Psychological Therapies

Jun

REDACTED

o|lo|lo|o|o|o|o|o|o|o|o|o|o|o|o

Grand Total

16

36

59

24

60

20

104

(2]
N
(2]
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