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Dear  
 
FREEDOM OF INFORMATION – ICT 
 
I write in response to your request for information in relation to ICT 
 
Question:  
1. NHS Lothian's total ICT expenditure for 2024/25, broken down between (a) capital investment 

in new or replacement systems and (b) maintenance, support, and licensing costs for existing 
systems. 

 
Answer: 

2024/25 - Total eHealth expenditure £53,240,501 
2024/25 - eHealth Service Contract expenditure £1,213,546 

 
Question:  
2. The total number of IT systems currently in active use across NHS Lothian, including clinical, 

administrative, and operational systems. 
 
Answer: 

Please see attached list. 
 

Question:  
3. Of those systems, how many are classified as end-of-life, out of active vendor support, or 

flagged as requiring modernisation — including any systems identified through the Scottish 
Government Cyber Resilience Strategy or assessed against the UK Government Legacy IT 
Risk Assessment Framework. 

 
Answer: 

We do not hold this information.  As per Section 17 of the Freedom of Information (Scotland) 
Act 2002 formally I must advise that we do not hold this information. 

 
Question:  
4. The estimated annual cost of maintaining IT systems that are end-of-life or out of vendor 

support, where that figure is held. 
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Answer: 
We do not hold this information. As per Section 17 of the Freedom of Information (Scotland) 
Act 2002 formally I must advise that we do not hold this information.  

 
 
I hope the information provided helps with your request.   
 
If you are unhappy with our response to your request, you do have the right to request us to review 
it.  Your request should be made within 40 working days of receipt of this letter, and we will reply 
within 20 working days of receipt. If our decision is unchanged following a review and you remain 
dissatisfied with this, you then have the right to make a formal complaint to the Scottish Information 
Commissioner within 6 months of receipt of our review response. You can do this by using the 
Scottish Information Commissioner’s Office online appeals service at 
www.itspublicknowledge.info/Appeal. If you remain dissatisfied with the Commissioner’s response 
you then have the option to appeal to the Court of Session on a point of law.   
 
If you require a review of our decision to be carried out, please write to the FOI Reviewer at the 
email address at the head of this letter. The review will be undertaken by a Reviewer who was not 
involved in the original decision-making process.   
 
FOI responses (subject to redaction of personal information) may appear on NHS Lothian’s 
Freedom of Information website at: https://org.nhslothian.scot/FOI/Pages/default.aspx 
 
Yours sincerely 
 
 
 
ALISON MACDONALD 
Executive Director, Nursing 
Cc: Chief Executive 
Enc. 
 
 



Admin Control
Ambulance PTS
ARJO Express
Astrow Web
ATS - CHI & Child Health
Authorised Signatories Database (ASD)
Breast Screening IT (SBSP)
CAIR
Cancer Tracking
Cellma FMS
ChemocareV605 (Adult)
Child Health BOXI
Clinical Sharps Rationale Submit App
Clinical Viewer
CLWRota RHCYP
CMOD e-Reporting
Consultant Connect
Contact Portal
Cority - Occupational Health System
Cority Sharps/Contamination Incident
CSM Ticket Manager App
CSM Ticket Requester App
Dashboards
Datix
Diabetes Protocols
East Region Formulary
East Region Recruitment Service
ECS Emergency Care Cummary
eESS - Employee Support System
eFinancials - BOXI BI4
eFinancials - Collaborative Planning
eFinancials - FPM
eFinancials - LTNENDOW
Efinancials - NSILIVEV6
eFinancials - XLU
eFinancials - ZenDesk
eHealth Admin IIE
eHealth Self Service Portal
eIRD
eJob Planning
Ekora
ELMS (Edinburgh/Midlothian/East Lothian, Community Equip Store)
ELMS (West Lothian, Community Equip Store)
e-Payroll/SSTS/e-Expenses
eRostering



Escalating Concerns
Face Fit Testing App
Face Fit Testing Booking Application
Facilities Monitoring System
Family Nurse Partnership
GMS Search
Go Anywhere / Finance Transfer Utility
Haemoglobinopathy
Health & Care Staffing
HealthRoster - Loop
HealthRoster (use Google Chrome or MS Edge)
HealthRota
HEPMA
Ideagen Quality Management (formerly Q-Pulse) - Download Desktop Application
Ideagen Quality Management (formerly Q-Pulse) - Website Version
Illy Systems
iMatter Webroprol System
Infix eScheduling
Inhealthcare Portal
Interagency Information Exchange
Jisc Online Surveys
JobTrain National Recruitment System (Use Chrome)
Legacy Reporting
Medical Image Manager (MIM)
Medusa Equipment Management
Medusa Injectable Medicines Guide
MEG Audit System
MIDAS
MyPsych Foundation Doctors Toolkit
NaSH
NaSH UAT
National Catering Information System for patient bedside ordering
National CHI System
National Drug-Related Deaths Database
Near Me
Non SCI Gateway Referral Form for Older Peoples Mental Health Services
Non-Medical Referrer Database
NSS Azure Virtual Desktop
NTX Gateway
OptosAdvance System
PACS (Picture Archiving and Communication System)
Paediatric Chemocare
Payroll Helpdesk
PECOS Internet Procurement Manager (New)
Performance Management



Policy Online
Procurement Helpdesk
Promatica
Pythia
RefHelp
Resilience Direct
Resource Booker System (replacing MVM Room Bookings)
RHCYP CEPOD Booking Form
Right Decision Service
Rotawatch
Royal Mail click and drop
SafeCare (Microsoft Edge Only)
SAP BusinessObjects - BI launch pad
SCCRS
SCI Diabetes
SCI Gateway
SCI Store eResults
Solus Endoscopy
Spend Analyser
SSA Lothian(eAssess)
Staff Bank
Synergy website
Trak
Trak - Business Objects BI 4
Trak Contingency App
TURAS
TURAS Learn
Vision 360
WardWatcher
WARP it
Webmail
West Lothian Social Work Referral
wProton - Renal System
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