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Dear
FREEDOM OF INFORMATION — DEMAND
| write in response to your request for information in relation to service demand.

Question:

1. Alist of clinical service areas that have seen the greatest increase in demand, based on:
o referrals,
o waiting lists, or
o activity levels.

2. For each of these top 10 areas, please provide:
o service name (e.g., mental health, obesity/weight management, sexual health,
Vitamin drips and anything else)
o percentage increase year-on-year
o total number of referrals or attendances (if available)

Answer:
This information can be found via the following publicly available source:
https://www.opendata.nhs.scot/dataset/stage-of-treatment-waiting-times

This information is exempt under Section 25 of the Freedom of Information (Scotland) Act
2002 - Information otherwise accessible
(1) Information which the applicant can reasonably obtain other than by requesting it
under section 1(1) is exempt information.

Question:
3. If available, please also provide any internal reports, dashboards or summaries used for
monitoring rising demand or service pressures.

Answer:
Please see main waiting list dashboard enclosed.
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To protect the identity of the individuals involved any figure of 5 or less has not been shown in
the table above. Since we do not have their consent to release this data from their records,
the information is exempt under section 38(1)(b) of the Freedom of Information (Scotland) Act
i.e. to provide it would breach the Data Protection Act (2018).

I hope the information provided helps with your request.

If you are unhappy with our response to your request, \you do have the right to request us to
review it. Your request should be made within 40 working days of receipt of this letter, and we will
reply within 20 working days of receipt. If our decision is unchanged following a review and you
remain dissatisfied with this, you then have the right to make a formal complaint to the Scottish
Information Commissioner within 6 months of receipt of our review response. You can do this by
using the Scottish Information Commissioner's Office online appeals service at
www.itspublicknowledge.info/Appeal. If you remain dissatisfied with the Commissioner’s response
you then have the option to appeal to the Court of Session on a point of law.

If you require a review of our decision to be carried out, please write to the FOI Reviewer at the
email address at the head of this letter. The review will be undertaken by a Reviewer who was not
involved in the original decision-making process.

FOI responses (subject to redaction of personal information) may appear on NHS Lothian’s
Freedom of Information website at: https://org.nhslothian.scot/FOI/Pages/default.aspx

Yours sincerely

ALISON MACDONALD
Executive Director, Nursing
Cc: Chief Executive

Enc.



WAITING TIMES WEEKLY QUICKVIEW
SOURCE: TRAK, UPDATED: Every Monday
CONTACT: analysts.scheduledcare@nhslothian.scot.nhs.uk
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THE FIVE QUEUES WITH THE LARGEST 12 WEEK BREACHES

Arthroplasty New 3,610

General Gynae New 2,947

General Dermatology New
Golden Jubilee Cataract New Patient 1,962

CGS New 1,850

THE FIVE QUEUES WITH THE LARGEST 52 WEEK BREACHES
Dermatology Xyla General New 1,740
General Gynae New 1,479
Arthroplasty New 1,297
General Dermatology New 1,210

OM New 1,085

THE FIVE SPECIALTIES WITH THE LARGEST INCREASE IN SIZE (PAST MONTH)

Colorectal Surgery 266

Breast Services

109

Respiratory Medicine - RHSC
Gynaecology

Geriatric Medicine
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WAITING TIMES WEEKLY PIVOT TABLE/CHART

SOURCE: TRAK, UPDATED: Every Monday
CONTACT: analysts.scheduledcare@nhslothian.scot.nhs.uk
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TABLE: List Size by month
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WAITING TIMES WEEKLY SUMMARY TABLE

SOURCE: TRAK, UPDATED: Every Monday
CONTACT: analysts.scheduledcare@nhslothian.scot.nhs.uk
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Latest Update 15 Dec 2025

List Size
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DEFINITIONS
Source: TRAK NHS Lothian

Waits for Covid testing are excluded from this dashboard and would normally be counted under the infectious disease specialty.

Where waiting times standard is blank in TRAK, it has been derived for this dashboard.

ADDITIONS - REMOVALS

Positive numbers mean that there were more additions to the waiting list than removals. All removals are included in this analysis, i.e. removals seen and removals not
seen.

REMOVALS SEEN BY EP

External Provider Removals only include those patients who were removed from the waiting list when they were seen. Removals not seen are excluded.

Removals from the waiting list are flagged as external provider if;
At the end of their wait If the patient attends an appointment in a specialty that has 'EWSG' or 'Medinet' in the name.
The patient is on the waiting list for;
- a clinic that contains the text 'edinet’ in its name.
- a specialty that contains the word 'Medinet' in its name.
- an appointment at one of the following locations;
- Golden Jubilee National Hospital,
- Glasgow Nuffield Hospital,
- Murrayfield Hospital,
- Ross Hall Hospital,
- Shawfair Park Hospital,
- The Edinburgh Clinic.

PRIORITY GROUP

Priority Group contains the following mapping to what come out of TRAK.

Routine

- IP/DC - Routine (>12 wks)
- Routine

Soon

- IP/DC - Soon (4-12 wks)
Urgent

- IP/DC - Urgent (<4 wks)

- Urgent

USOoC

- 31 days treatment

- 62 days wait Non Triaged
- 62 days wait Triaged

- Bowel screening

- IP/DC - Suspected/Confirmed Cancer
Other

- Not Triaged

- Referral to be cancelled ..
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